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ogists,ogists, andand socialsocial workers.workers. ItsIts primaryprimary organizationorganization centrescentres roundround aa varietyvariety 
ofof techniques,techniques, butbut aa supplementarysupplementary diagnosticdiagnostic tabletable ofof contentscontents providesprovides 
quickquick referencereference toto particularparticular problemsproblems andand toto allall ageage andand educationaleducational levels.levels. 

GoalsGoals areare clearlyclearly defined.defined. AuthorsAuthors chosechose thethe behavioralbehavioral approachapproach be­be­
causecause itit hadhad provenproven successful.successful. TheThe behavioralbehavioral objectivesobjectives areare three:three: toto 
assistassist thethe client,client, ifif necessary,necessary, toto formulateformulate hishis goal;goal; toto helphelp himhim toto achieveachieve 
hishis goal;goal; toto assessassess thethe extentextent toto whichwhich hishis goalgoal is,is, inin fact,fact, realized.realized. StressStress isis 
placedplaced onon mutualitymutuality ofof interaction,interaction, firstfirst betweenbetween clientclient andand counsellor,counsellor, andand 
thenthen amongamong client,client, counsellor,counsellor, teachers,teachers, parents,parents, andand peers.peers. TheThe occasionaloccasional 
failurefailure isis describeddescribed asas faithfullyfaithfully asas thethe moremore numerousnumerous andand notablenotable suc­suc­
cesses.cesses. 

ProblemsProblems varyvary fromfrom personalpersonal fearsfears andand generalgeneral oror particularparticular anxietiesanxieties 
toto deficienciesdeficiencies inin decision-making,decision-making, academic,academic, vocational,vocational, andand socialsocial skills.skills. 
ParticularParticular behaviorbehavior problemsproblems includeinclude hyperactivity,hyperactivity, aggression,aggression, procrastina­procrastina­
tion,tion, fearfear ofof speakingspeaking upup inin class,class, fearfear ofof tests,tests, interpersonalinterpersonal andand sexualsexual 
anxieties.anxieties. HelpHelp isis offeredoffered forfor thethe underachiever,underachiever, thethe juvenilejuvenile delinquent,delinquent, thethe 
autisticautistic child.child. ClientsClients areare assistedassisted toto formulateformulate educationaleducational andand vocationalvocational 
goals,goals, toto studystudy moremore efficiently,efficiently, toto improveimprove academicacademic performance,performance, toto in­in­
creasecrease physicalphysical self-controlself-control andand socialsocial competence,competence, toto makemake importantimportant per­per­
sonalsonal decisionsdecisions moremore effectively,effectively, toto assumeassume responsibilityresponsibility forfor personalitypersonality andand 
vocationalvocational problems,problems, toto learnlearn job-seekingjob-seeking andand job-holdingjob-holding skills.skills. 

TheThe authorsauthors offeroffer aa varietyvariety ofof techniques-positivetechniques-positive reinforcement,reinforcement, ofof 
course,course, butbut alsoalso extinction,extinction, modeling,modeling, role-playing,role-playing, cognitivecognitive structuring,structuring, 
simulation,simulation, confrontation,confrontation, counter-conditioning,counter-conditioning, desensitization,desensitization, groupgroup 
therapy,therapy, asas wellwell asas modificationsmodifications andand combinationscombinations ofof these.these. FlexibilityFlexibility andand 
adaptabilityadaptability areare keynotes,keynotes, andand failuresfailures andand partialpartial successessuccesses areare acceptedaccepted asas 
challengeschallenges toto attemptattempt newnew methods.methods. TheThe onlyonly limitationslimitations acceptedaccepted areare ethicalethical 
ones.ones. 

TheThe editors'editors' hopehope thatthat theirtheir bookbook willwill bebe aa usefuluseful texttext hashas beenbeen fulfilled.fulfilled. 
TheThe formatformat isis attractive,attractive, thethe stylestyle lucid,lucid, bright,bright, andand lively.lively. TheThe bookbook isis com­com­
prehensive,prehensive, provocative,provocative, compelling.compelling. CaseCase historieshistories areare genuine,genuine, appropriate,appropriate, 
oftenoften poignant,poignant, andand counselorcounselor responseresponse uniformlyuniformly practical.practical. TheThe bookbook asas aa 
wholewhole conveysconveys aa sensesense ofof urgencyurgency andand purposepurpose whichwhich makesmakes asas strongstrong anan 
appealappeal toto thethe moremore experiencedexperienced counsellorcounsellor asas toto thethe ardentardent neophyte.neophyte. ForFor 
thethe counsellorcounsellor whowho isis action-oriented,action-oriented, whowho believesbelieves thatthat effectiveeffective communica­communica­
tiontion isis dynamicdynamic andand mutual,mutual, itsits involvementinvolvement withwith andand concernconcern forfor thethe clientclient 
speakspeak toto thethe heart.heart. ContemporaryContemporary asas today,today, thisthis bookbook isis asas optimisticoptimistic asas 
tomorrow.tomorrow. 

COMPUTER-ASSISTEDCOMPUTER-ASSISTED COUNSELINGCOUNSELING 
ByBy DonaldDonald E.E. Super.Super. NewNew York:York: TeachersTeachers CollegeCollege Press,Press, ColumbiaColumbia Uni­Uni­
versity,versity, 1970,1970, Pp.Pp. 133.133. $7.50$7.50 hardcover;hardcover; $4.50$4.50 paperback.paperback. 

ReviewReview byby WilliamWilliam E.E. Schulz,Schulz, 
Counselor,Counselor, Winnipeg,Winnipeg, Manitoba.Manitoba. 

InIn hishis introduction,introduction, DonaldDonald E.E. SuperSuper statesstates thatthat thethe purposepurpose ofof Computer­Computer­
AssistedAssisted CounselingCounseling isis toto bringbring togethertogether "a"a collectioncollection ofof papers,papers, mostmost ofof themthem 
publishedpublished forfor thethe firstfirst time,time, whichwhich givegive aa balancedbalanced perspectiveperspective onon develop­develop­
mentment inin thethe computer-assistedcomputer-assisted guidanceguidance andand counselingcounseling ofof studentsstudents andand 
clients."clients." SuperSuper succeedssucceeds admirablyadmirably inin thisthis statedstated purpose.purpose. ContributorsContributors toto 
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thisthis compilationcompilation include:include: WilliamWilliam W.W. Cooley,Cooley, DavidDavid V.V. Tiedeman,Tiedeman, FrankFrank J.J. 
Minor,Minor, JoJo AnnAnn Harris,Harris, JosephJoseph T.T. Impellitteri,Impellitteri, JohnJohn W.W. Loughary,Loughary, DelossDeloss 
Friesen,Friesen, RobertRobert Hurst,Hurst, MartinMartin Bohn,Bohn, Jr.,Jr., RogerRoger A.A. Myers,Myers, andand DonaldDonald E.E. 
Super.Super. 

TheThe bookbook beginsbegins withwith severalseveral commentscomments byby CooleyCooley onon currentcurrent guidanceguidance 
activities.activities. CounselorsCounselors areare helpinghelping studentsstudents withwith theirtheir immediateimmediate day-to-dayday-to-day 
problems,problems, insteadinstead ofof developingdeveloping aa guidanceguidance curriculumcurriculum whichwhich providesprovides 
studentsstudents withwith planningplanning andand copingcoping skills.skills. Cooley'sCooley's commentscomments onon obstaclesobstacles 
toto thethe developmentdevelopment ofof guidanceguidance curriculacurricula shouldshould havehave particularparticular relevancerelevance 
toto educatorseducators inin CanadianCanadian schoolsschools wherewhere guidanceguidance classesclasses havehave beenbeen con­con­
tinued.tinued. 

TheThe nextnext sixsix chapterschapters ofof thethe bookbook containcontain excellentexcellent accountsaccounts ofof exist­exist­
inging computer-assistedcomputer-assisted guidanceguidance andand counselingcounseling programs.programs. TheThe programsprograms 
describeddescribed rangerange fromfrom thethe highlyhighly theoretical,theoretical, butbut satisfying,satisfying, modelmodel (Informa­(Informa­
tiontion SystemSystem forfor VocationalVocational Decisions)Decisions) describeddescribed byby Tiedeman,Tiedeman, toto thethe moremore 
elementalelemental storagestorage andand retrivalretrival systemsystem (Computerized(Computerized OccupationalOccupational Informa­Informa­
tiontion System)System) outlinedoutlined byby Impellitteri.Impellitteri. 

CounselorsCounselors andand administratorsadministrators willwill readilyreadily acknowledgeacknowledge thethe importanceimportance 
ofof occupationaloccupational information,information, and,and, initially,initially, willwill probablyprobably bebe mostmost interestedinterested 
inin aa retrievalretrieval systemsystem asas describeddescribed byby Impellitteri.Impellitteri. TheThe functionfunction ofof Impellit­Impellit­
teri'steri's ComputerizedComputerized OccupationalOccupational InformationInformation SystemSystem isis "to"to storestore up-to­up-to­
datedate informationinformation aboutabout selectedselected occupationsoccupations andand toto presentpresent thethe storedstored in­in­
formationformation toto ninth-gradeninth-grade studentsstudents viavia typewritertypewriter printout,printout, tapetape recordings,recordings, 
andand slideslide projectionsprojections (p.(p. 62)."62)." InIn spitespite ofof thethe advantagesadvantages ofof thisthis systemsystem inin 
helpinghelping toto transmittransmit occupationaloccupational literature,literature, educatorseducators wouldwould alsoalso bebe wellwell 
advisedadvised toto considerconsider thethe moremore ambitiousambitious (although(although lessless fullyfully developed),developed), 
developmentaldevelopmental "career"career model"model" usedused byby Tiedeman.Tiedeman. TheThe careercareer modelmodel wouldwould 
seemseem toto bebe thethe directiondirection towardstowards whichwhich mostmost newnew andand existingexisting programsprograms 
willwill move.move. 

TheThe EducationalEducational andand CareerCareer ExplorationExploration SystemSystem (ECES),(ECES), developeddeveloped 
largelylargely throughthrough thethe effortsefforts ofof Super,Super, Myers,Myers, andand Minor,Minor, isis thethe systemsystem whichwhich 
atat thisthis timetime isis mostmost fullyfully developeddeveloped (and(and mostmost fullyfully describeddescribed inin thethe book).book). 
SuperSuper commentscomments thatthat thethe systemsystem providesprovides forfor fullyfully interactiveinteractive programmedprogrammed 
presentationspresentations andand hashas shownshown goodgood evidenceevidence ofof useuse inin practicalpractical situations.situations. 

Myers,Myers, inin chapterchapter ten,ten, considersconsiders thethe followingfollowing importantimportant questions:questions: (I)(I) 
WhatWhat areare thethe developersdevelopers ofof thesethese systemssystems tryingtrying toto accomplish?accomplish? (2)(2) WillWill thethe 
counselorscounselors acceptaccept them?them? and,and, (3)(3) WillWill theythey work?work? InIn dealingdealing withwith thethe firstfirst 
question,question, MyersMyers mentionsmentions thatthat computercomputer systemssystems cancan bebe usedused toto "take"take thethe 
placeplace ofof certaincertain client-counselorclient-counselor conversationsconversations ...... whilewhile freeingfreeing thethe coun­coun­
selorselor toto concentrateconcentrate onon aspectsaspects ofof hishis rolerole whichwhich cannotcannot bebe simulatedsimulated oror 
supplantedsupplanted (p.(p. IIII I)."I)." ConcernsConcerns ofof impersonalizationimpersonalization andand dehumanizationdehumanization 
immediatelyimmediately arise.arise. Loughary,Loughary, Friesen,Friesen, andand Hurst,Hurst, writingwriting onon AutomatedAutomated 
CounselingCounseling Simulation,Simulation, explainexplain theirtheir simulatingsimulating aa relativelyrelatively simplesimple counsel­counsel­
inging situation,situation, namelynamely educationaleducational planningplanning interviewsinterviews withwith ninth-gradeninth-grade 
pupils.pupils. AlthoughAlthough educatorseducators andand parentsparents willwill bebe quitequite willingwilling toto useuse com­com­
putersputers forfor informationinformation storagestorage andand retrival,retrival, thisthis reviewerreviewer seessees counselorscounselors 
voicingvoicing considerableconsiderable resistanceresistance toto eveneven thisthis typetype ofof counselingcounseling simulation.simulation. 
Nevertheless,Nevertheless, thethe AutomatedAutomated CounselingCounseling SimulationSimulation modelmodel appearsappears func­func­
tionaltional andand isis well-plannedwell-planned andand flexible.flexible. LougharyLoughary etet al.al. havehave donedone anan excel­excel­
lentlent jobjob ofof outliningoutlining andand clarifyingclarifying thethe difficultdifficult conceptsconcepts ofof counselingcounseling simu­simu­
lation.lation. 
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SomeSome furtherfurther answersanswers toto thethe questionsquestions raisedraised byby MyersMyers areare providedprovided 
inin otherother chapterschapters ofof thethe book.book. TheThe authorsauthors ofof chapterschapters seven,seven, eight,eight, andand 
ninenine discussdiscuss counselor,counselor, student,student, andand parentparent reactionreaction toto computer-assistedcomputer-assisted 
guidanceguidance systems.systems. TheseThese pertinentpertinent chapters,chapters, again,again, shouldshould bebe ofof specialspecial 
concernconcern toto pupilpupil personnelpersonnel directorsdirectors andand administrators.administrators. 

Super'sSuper's finalfinal chapter,chapter, "Computer-Assisted"Computer-Assisted Counseling:Counseling: PresentPresent StatusStatus 
andand FutureFuture Developments,"Developments," willwill bebe ofof vitalvital interestinterest toto anyoneanyone seriouslyseriously 
consideringconsidering implementingimplementing computercomputer counseling.counseling. Super'sSuper's commentscomments rangerange 
fromfrom thethe theoreticaltheoretical conceptsconcepts underlyingunderlying thethe systemssystems toto thethe specificspecific computer­computer­
terminalsterminals beingbeing used.used. 

ThisThis bookbook shouldshould alsoalso bebe ofof interestinterest toto anyoneanyone whowho hashas studiedstudied oror readread 
aboutabout thethe variousvarious careercareer theories.theories. HereHere nownow areare practicalpractical applicationsapplications ofof 
somesome ofof thethe propositionspropositions ofof keykey theoriststheorists suchsuch asas Tiedeman,Tiedeman, Super,Super, andand Roe.Roe. 
OneOne example,example, isis thethe ComputerizedComputerized VocationalVocational InformationInformation System,System, asas de­de­
scribedscribed byby JoJo AnnAnn Harris,Harris, wherewhere thethe jobjob descriptionsdescriptions werewere basedbased onon thethe 
two-dimensionaltwo-dimensional (level(level andand interest)interest) systemsystem developeddeveloped byby Roe.Roe. 

Computer-AssistedComputer-Assisted CounselingCounseling hashas providedprovided manymany answersanswers toto questionsquestions 
dealingdealing withwith thethe relativelyrelatively newnew areaarea ofof computercomputer applicationapplication toto guidanceguidance 
services.services. 

Pietrofesa,Pietrofesa, JohnJohn J.,J., andand Vriend,Vriend, John,John, TheThe SchoolSchool CounselorCounselor asas aa Profes­Profes­
sional,sional, F.F. E.E. PeacockPeacock Publishers,Publishers, Inc.,Inc., Itasca,Itasca, Illinois,Illinois, 1971.1971. (paperback)(paperback) 
213213 pages,pages, $4.25.$4.25. 

ReviewReview byby HarleyHarley Forden,Forden, 
OntarioOntario BoardBoard ofof Education,Education, Toronto.Toronto. 

ThisThis isis thethe firstfirst bookbook inin Peacock'sPeacock's CounselorCounselor ResourceResource Series,Series, editededited byby Wm.Wm. 
VanVan HooseHoose andand E.E. Adamek.Adamek. 

BothBoth ofof thethe authors,authors, currentlycurrently professorsprofessors inin GuidanceGuidance andand CounsellingCounselling 
atat WayneWayne StateState University,University, areare well-qualifiedwell-qualified toto authorauthor thisthis work.work. TheirTheir dailydaily 
concernsconcerns areare stillstill withwith thethe practicepractice ofof counsellingcounselling inin thethe schools-anschools-an outcomeoutcome 
ofof theirtheir yearsyears inin schoolsschools inin thethe innerinner citycity andand suburbia.suburbia. BothBoth knowknow thethe nitty­nitty­
grittygritty ofof ourour dilemma.dilemma. 

TheyThey areare writingwriting toto thosethose ofof usus whowho areare committedcommitted toto schoolschool counsel­counsel­
lingling asas aa career-andcareer-and theythey dodo soso inin aa straightforwardstraightforward manner-aboutmanner-about thethe 
pressurespressures wewe face,face, bothboth formallyformally andand informally,informally, inin thethe school,school, schoolschool sys­sys­
tem,tem, andand society.society. WhatWhat thisthis writerwriter findsfinds mostmost attractiveattractive areare theirtheir practicalpractical 
suggestionssuggestions forfor overcomingovercoming thesethese pressures,pressures, theirtheir breadthbreadth ofof knowledgeknowledge ofof 
thethe varietyvariety ofof issuesissues wewe mustmust looklook at,at, andand thethe varietyvariety ofof meansmeans wewe cancan 
createcreate oror taketake advantageadvantage oror toto becomebecome betterbetter counsellors,counsellors, betterbetter professionals.professionals. 

TheThe fivefive chapterschapters thoroughlythoroughly covercover thethe premises,premises, problems,problems, andand promisespromises 
ofof professionalization,professionalization, thethe counsellorcounsellor asas anan agentagent ofof changechange inin thethe schoolschool 
community,community, counsellorcounsellor relationshipsrelationships toto otherother pupilpupil personnelpersonnel workersworkers andand 
toto otherother schoolschool personnel,personnel, legallegal andand ethicalethical counsellorcounsellor behaviour,behaviour, andand pro­pro­
fessionalfessional andand personalpersonal growth.growth. ThisThis lastlast topictopic isis developeddeveloped inin aa particularlyparticularly 
helpfulhelpful way.way. 

TheThe AppendicesAppendices uniteunite underunder thethe samesame cover,cover, importantimportant statementsstatements re­re­
gardinggarding ethicalethical standards,standards, counsellorcounsellor preparation,preparation, counsellorcounsellor role,role, policypolicy forfor 
schoolschool counsellorscounsellors andand implementationimplementation guidelines.guidelines. TheseThese werewere allall previouslypreviously 


