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BOOKBOOK REVIEWSREVIEWS� 

THETHE UNEMPLOYED:UNEMPLOYED: AA SOCIAL-PSYCHOLOGICALSOCIAL-PSYCHOLOGICAL PORTRAIT.PORTRAIT. 
ByBy Tiffany,Tiffany, Donald,Donald, CowanCowan andand Tiffany,Tiffany, Phyllis.Phyllis. NewNew Jersey:Jersey: PrenticePrentice
Hall,Hall, Inc.,Inc., 1970,1970, 180180 pp.pp. $2.95$2.95 (paper).(paper). 

ReviewedReviewed byby AndrewAndrew S.S. Pau,Pau, 
GraduateGraduate Studies,Studies, 

UniversityUniversity ofof BritishBritish Columbia.Columbia. 

ThisThis isis anan importantimportant bookbook forfor thosethose whowho areare interestedinterested inin thethe problemproblem ofof thethe 
unemployedunemployed andand forfor thosethose whowho feelfeel thatthat thethe privateprivate andand publicpublic employmentemployment 
andand rehabilitationrehabilitation agenciesagencies havehave inin generalgeneral stressedstressed tootoo muchmuch onon environenviron
mentalmental manipulationmanipulation andand tootoo littlelittle onon thethe understandingunderstanding ofof thethe personalitiespersonalities 
involved.involved. TheThe taskstasks takentaken byby thethe authorsauthors areare clearlyclearly defineddefined inin thethe preface.preface. 
TheThe bookbook itselfitself isis thethe resultresult ofof fivefive yearsyears ofof investigationinvestigation atat thethe InstituteInstitute forfor 
CommunityCommunity StudiesStudies inin KansasKansas City,City, Missouri.Missouri. 

InIn thethe book,book, thethe authorsauthors havehave attemptedattempted toto discussdiscuss somesome social-psychosocial-psycho
logicallogical factorsfactors withwith respectrespect toto thethe followingfollowing questions.questions. "Why"Why dodo peoplepeople 
leaveleave jobsjobs soso frequently?frequently? DoDo peoplepeople avoidavoid workwork oror thethe workwork situation?situation? WhatWhat 
areare thethe characteristicscharacteristics ofof peoplepeople whowho job-hopjob-hop andand areare unemployedunemployed forfor propro
tractedtracted periodsperiods betweenbetween jobs?jobs? HowHow dodo racerace andand socialsocial classclass contributecontribute toto 
unemployment?unemployment? WhatWhat areare thethe factorsfactors inin ourour societysociety thatthat promotepromote anan unstableunstable 
workwork role?role? AreAre peoplepeople whowho remainremain unemployedunemployed lazylazy andand irresponsible?irresponsible? AreAre 
thethe unemployedunemployed andand disadvantageddisadvantaged alwaysalways thethe same?same? AndAnd howhow manymany people,people, 
heldheld backback byby underlyingunderlying psychologicalpsychological problems,problems, workwork atat jobsjobs whichwhich dodo notnot 
developdevelop theirtheir potential?potential? (p.v.}."(p.v.}." TheseThese questionsquestions certainlycertainly concernconcern aa veryvery 
widewide audience.audience. TheThe authorsauthors havehave inin mindmind thethe psychologists,psychologists, thethe rehabilitarehabilita
tiontion andand employmentemployment service-counsellors,service-counsellors, thethe socialsocial workers,workers, thethe administraadministra
tors,tors, andand allall thosethose inin thethe variousvarious manpowermanpower trainingtraining programsprograms whichwhich dealdeal 
withwith thethe marginalmarginal worker,worker, employedemployed oror unemployed.unemployed. EvenEven forfor thosethose councoun
sellorssellors whowho maymay regardregard themselvesthemselves asas well-informedwell-informed aboutabout socialsocial andand ecoeco
nomicnomic changeschanges ofof thethe worldworld today,today, thisthis bookbook stillstill providesprovides aa challengechallenge andand 
perspectiveperspective onon thethe presentpresent unemploymentunemployment situation,situation, andand itit provokesprovokes themthem toto 
thinkthink inin termsterms ofof whatwhat itit oughtought toto bebe inin thethe labourlabour marketmarket ofof tomorrow.tomorrow. 

TheThe authorsauthors havehave divideddivided thethe bookbook intointo fivefive parts.parts. PartPart OneOne isis entitledentitled 
thethe PsychologyPsychology ofof thethe Unemployed:Unemployed: AnAn EmergingEmerging Concern.Concern. TheThe authorsauthors 
beginbegin byby definingdefining thethe termsterms employedemployed andand unemployed.unemployed. TheyThey thenthen gogo onon toto 
differentiatedifferentiate betweenbetween workwork andand job,job, andand toto discussdiscuss thethe underlyingunderlying organizaorganiza
tionaltional andand sociologicalsociological factorsfactors affectingaffecting thethe unemployed.unemployed. TheyThey feelfeel thethe useuse 
ofof thethe GeneralGeneral AptitudeAptitude TestTest BatteryBattery (GATB)(GATB) forfor thethe selectionselection ofof employeesemployees 
byby thethe employmentemployment agenciesagencies indicatesindicates aa management-placementmanagement-placement modelmodel inin 
whichwhich manman isis pickedpicked toto matchmatch thethe job.job. TheyThey alsoalso makemake thethe readerreader realiserealise 
thatthat therethere areare otherother shortcomingsshortcomings too.too. ThereThere is,is, forfor instance,instance, aa definitedefinite lacklack 
inin thethe useuse ofof socialsocial sciencescience knowledgeknowledge inin solvingsolving thethe unemploymentunemployment problem.problem. 

InIn PartPart Two,Two, thethe authorsauthors suggestsuggest thatthat unemploymentunemployment isis aa causecause ofof ourour 
presentpresent dayday psychologicalpsychological problems.problems. ToTo them,them, thethe unemployedunemployed showshow signssigns 
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ofof maladaptivemaladaptive behavior.behavior. TheThe authorsauthors thenthen furtherfurther investigateinvestigate thethe differentdifferent 
facetsfacets thatthat produceproduce unemployment.unemployment. TheyThey havehave listedlisted thethe physicallyphysically disabled,disabled, 
forfor example,example, whowho areare denieddenied employmentemployment becausebecause ofof "architectural"architectural barbar
riers,"riers," TheyThey havehave talkedtalked aboutabout automationautomation whichwhich turnsturns peoplepeople outout ofof workwork 
almostalmost overnight.overnight. TheyThey believebelieve thatthat "increasing"increasing automationautomation andand plannedplanned 
obsolescenceobsolescence createcreate aa fast-movingfast-moving occupationaloccupational scenescene whichwhich makesmakes re-entryre-entry 
intointo thethe laborlabor forceforce extremelyextremely difficultdifficult forfor thethe retiredretired worker.worker. HeHe isis sumsum
marilymarily pulledpulled outout ofof thethe mainstreammainstream ofof lifelife andand fallsfalls preyprey toto disease,disease, disdis
ability,ability, powerlessnesspowerlessness andand uselessnessuselessness (p,(p, 30)."30)." OtherOther disadvantageddisadvantaged groupsgroups 
mentionedmentioned byby thethe authorsauthors areare thethe "offenders,""offenders," thethe ethnicethnic groupsgroups andand thethe 
migrantmigrant workers.workers. InIn thethe laterlater chapters,chapters, thethe authorsauthors touchtouch uponupon urgenturgent probprob
lemlem ofof ourour society,society, thethe lowerlower incomeincome groups.groups. ItIt hashas beenbeen theirtheir experienceexperience 
thatthat thethe lowerlower incomeincome familiesfamilies areare frequentlyfrequently caughtcaught upup inin thethe welfarewelfare cycle.cycle. 
TheThe reviewerreviewer cannotcannot agreeagree moremore whenwhen theythey saysay thatthat "employment"employment hashas beenbeen 
identifiedidentified asas beingbeing thethe keykey thatthat willwill unlockunlock thethe doordoor ofof poverty,poverty, andand yetyet 
societysociety hashas helpedhelped toto createcreate aa subculturesubculture inin whichwhich workwork isis notnot valuedvalued 
(p.36)."(p.36)." 

BeingBeing muchmuch awareaware ofof thethe Women'sWomen's LiberationLiberation Movement,Movement, thethe authorsauthors 
thenthen proceedproceed toto discussdiscuss thethe rolerole ofof womenwomen inin society.society. TheyThey explainexplain thethe 
mentalmental healthhealth problemproblem ofof thethe workingworking woman.woman. TheyThey saysay thatthat "women"women whowho 
havehave nono prejudicesprejudices againstagainst workwork havehave resolvedresolved theirtheir internalinternal rolerole crisis,crisis, andand 
thosethose whowho holdhold toto valuesvalues againstagainst workingworking womenwomen areare stillstill experiencingexperiencing rolerole 
identityidentity crisiscrisis (p.(p. 48)."48)." NeedlessNeedless toto saysay suchsuch aa statementstatement isis anan oversimplioversimpli
ficationfication ofof thethe womenwomen facingfacing thethe workingworking worldworld ofof today.today. 

PartPart ThreeThree ofof thethe bookbook exploresexplores thethe psychologicalpsychological problemsproblems thatthat causecause 
unemployment.unemployment. HereHere unemploymentunemployment isis discusseddiscussed asas aa resultresult ofof mentalmental illness.illness. 
NegativeNegative self-conceptself-concept andand faultyfaulty interpersonalinterpersonal relationshipsrelationships areare thethe twotwo 
contributorycontributory handicapshandicaps toto employment.employment. ItIt isis interestinginteresting toto findfind thatthat thethe 
authorsauthors havehave utilisedutilised Rotter'sRotter's conceptconcept ofof self-directionself-direction asas aa social-psychosocial-psycho
logicallogical evaluationevaluation model.model. TheThe emphasisemphasis isis onon actingacting positivelypositively andand havinghaving aa 
positivepositive self-concept.self-concept. AccordingAccording toto Rotter,Rotter, "one"one wouldwould expectexpect thatthat aa personperson 
whowho anticipatesanticipates beingbeing ableable toto affectaffect importantimportant lifelife situationssituations inin whichwhich hehe isis 
involved,involved, andand experiencesexperiences aa relativerelative degreedegree ofof controlcontrol inin thesethese situations,situations, 
shouldshould alsoalso regardregard himselfhimself positivelypositively (p.(p. 88)."88)." TheThe authors,authors, onon thethe otherother 
hand,hand, remindremind usus thatthat therethere isis aa shiftshift inin thethe emphasisemphasis ofof humanhuman satisfaction.satisfaction. 
AsAs "work"work itselfitself becomesbecomes lessless importantimportant asas aa sourcesource ofof satisfaction,satisfaction, asas isis 
happeninghappening inin assemblyassembly lineline industryindustry today,today, thethe socialsocial relationshiprelationship atat workwork 
becomesbecomes aa primeprime sourcesource ofof workwork satisfactionsatisfaction (p.(p. 94)."94)." Hence,Hence, faultyfaulty interinter
personalpersonal relationsrelations atat thisthis stagestage maymay hamperhamper thethe employmentemployment situation.situation. 

InIn PartPart FourFour ofof thethe book,book, thethe authorsauthors provideprovide anan evaluationevaluation ofof andand 
recommendationsrecommendations forfor vocationalvocational rehabilitation.rehabilitation. ItIt hashas beenbeen pointedpointed outout veryvery 
emphatical1yemphatical1y thatthat "the"the lessonlesson learnedlearned waswas thatthat itit isis notnot skillskill problemsproblems thatthat 
thesethese individualsindividuals mustmust overcomeovercome butbut problemsproblems ofof personalpersonal adjustmentadjustment (p.(p. 
106)106) ."." BecauseBecause ofof thethe shiftshift inin emphasisemphasis inin humanhuman satisfaction,satisfaction, itit becomesbecomes 
obviousobvious thatthat therethere isis aa needneed toto dealdeal withwith psychologicalpsychological attitudesattitudes asas muchmuch oror 
moremore thanthan technicaltechnical skillskill acquisitions.acquisitions. WhileWhile therethere isis anan increaseincrease inin vocavoca
tionaltional programsprograms toto increaseincrease qualificationsqualifications andand provideprovide jobsjobs forfor thethe unun
employed,employed, therethere isis nono substantialsubstantial evaluationevaluation datadata forfor suchsuch programs.programs. And,And, 
"because"because ofof thethe lacklack ofof evaluationevaluation andand solidsolid datadata providingproviding guidelinesguidelines forfor 
thethe developmentdevelopment ofof moremore benefiicialbenefiicial programs,programs, mostmost programsprograms representrepresent 
haphazardhaphazard effortsefforts inin policy,policy, overlappingoverlapping andand duplicationduplication ofof programmingprogramming andand 
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thethe executionexecution ofof inadequateinadequate knowledgeknowledge inin trainingtraining andand unemploymentunemployment 
(p.(p. 110)."110)." 

AnotherAnother pointpoint thethe authorsauthors bringbring outout thatthat isis worthworth notingnoting isis thatthat moremore 
oftenoften thanthan notnot thethe counsellingcounselling professionprofession hashas misusedmisused itsits effortsefforts toto assistassist thethe 
clientclient toto adjustadjust comfortablycomfortably intointo thethe workingworking world.world. Instead,Instead, "they"they spendspend 
mostmost ofof theirtheir timetime withwith clericalclerical work,work, casecase finding,finding, publicpublic relationsrelations work,work, 
travel,travel, writingwriting reports,reports, schedulingscheduling appointmentsappointments........ ThereThere isis obviouslyobviously notnot 
muchmuch timetime leftleft forfor thethe crucialcrucial activitiesactivities ofof counselling.counselling. AsAs aa result,result, thethe 
counsellorcounsellor isis oftenoften forcedforced toto limitlimit hishis contactscontacts withwith aa clientclient toto findingfinding aa jobjob 
forfor him-andhim-and inin thethe mostmost expeditiousexpeditious mannermanner (p.(p. 122)."122)." TheThe authorsauthors thenthen 
clearlyclearly definedefine thethe rolerole ofof thethe counsellorcounsellor inin thethe followingfollowing terms:terms: "the"the corecore ofof 
thethe counsellor'scounsellor's jobjob isis toto helphelp thethe individualindividual toto developdevelop bothboth insightinsight intointo 
himselfhimself andand aa realisticrealistic picturepicture ofof thethe outsideoutside world,world, andand toto helphelp himhim functionfunction 
moremore effectivelyeffectively inin relatingrelating himselfhimself toto thatthat worldworld (p.(p. 127)."127)." 

Finally,Finally, inin PartPart Five,Five, thethe authorsauthors givegive aa succinctsuccinct picturepicture ofof thethe unun
employmentemployment scenescene existingexisting inin today'stoday's worldworld andand suggestsuggest waysways inin whichwhich difdif
ferentferent agenciesagencies shouldshould cooperatecooperate andand helphelp solvesolve thisthis difficultdifficult problemproblem ofof thethe 
unemployedunemployed throughthrough thethe establishmentestablishment ofof aa nationalnational advisoryadvisory committeecommittee onon 
counsellingcounselling manpowermanpower inin thethe country.country. 

AlthoughAlthough oneone maymay atat timestimes findfind pointspoints ofof disagreementdisagreement inin thethe bookbook withwith 
respectrespect toto theorytheory oror methodsmethods suggested,suggested, itit isis neverthelessnevertheless oneone ofof thethe mostmost 
usefuluseful booksbooks onon thethe topictopic ofof thethe unemployedunemployed inin recentrecent years.years. TheThe bookbook 
definesdefines thethe issuesissues clearlyclearly andand discussesdiscusses themthem inin aa positivepositive andand clear-cutclear-cut manman
ner.ner. UndoubtedlyUndoubtedly itit willwill havehave anan importantimportant impactimpact onon thethe useuse ofof manpowermanpower 
counsellingcounselling andand shouldshould inin somesome measuremeasure helphelp solvesolve thethe unemploymentunemployment probprob
lemlem soso urgentlyurgently affectingaffecting usus now.now. 

BEHABEHAVIORALVIORAL COUNSELING:COUNSELING: CASESCASES ANDAND TECHNIQUESTECHNIQUES 
EditedEdited byby JohnJohn D.D. KrumboltzKrumboltz andand CarlCarl E.E. Thoresen,Thoresen, NewNew York:York: Holt,Holt, RineRine
harthart andand Winston,Winston, Inc.,Inc., 1969.1969. Pp.Pp. xixi ++ 515.515. 

ReviewReview byby RosemaryRosemary Holten,Holten, 
Counselor,Counselor, Antigonish,Antigonish, N.S.N.S. 

"We"We wantedwanted toto prepareprepare aa usefuluseful cookbookcookbook forfor counselorscounselors andand psychologists.psychologists. 
ThisThis bookbook isis asas closeclose asas wewe couldcould comecome consideringconsidering thethe advancedadvanced statestate ofof 
ourour ignoranceignorance (p.(p. iii)."iii)." Thus,Thus, engagingly,engagingly, thethe editorseditors beginbegin thethe prefacepreface toto 
theirtheir textbook.textbook. TheirTheir intentionintention hashas beenbeen realized,realized, mostmost successfully,successfully, inin aa 
surveysurvey ofof newnew andand revisedrevised methodsmethods ofof behavioralbehavioral counselling.counselling. 

EditorialEditorial commentcomment fullyfully introducesintroduces eacheach techniquetechnique andand weavesweaves toto
gethergether thethe variousvarious techniquestechniques describeddescribed andand exemplified.exemplified. Well-chosenWell-chosen selecselec
tionstions givegive accountsaccounts ofof counsellingcounselling methodsmethods thatthat havehave provedproved promisingpromising oror 
effectiveeffective inin helpinghelping clients,clients, accountsaccounts soso carefullycarefully documenteddocumented andand preciselyprecisely 
detaileddetailed thatthat theythey maymay easilyeasily bebe duplicatedduplicated byby otherother counsellorscounsellors who,who, inin 
turn,turn, areare urgedurged "to"to try,try, toto modify,modify, toto evaluate,evaluate, andand toto improveimprove thesethese ideasideas 
forfor themselvesthemselves (p.(p. iv)."iv)." TheThe editorseditors selectedselected articlesarticles becausebecause theythey werewere acac
countscounts ofof practical,practical, innovative,innovative, excitingexciting workwork donedone byby practisingpractising counsellorscounsellors 
andand psychologists,psychologists, andand notnot furtherfurther toto enshrineenshrine thethe namename andand famefame ofof authoriauthori
ties.ties. 

TheThe formatformat ofof thethe bookbook supportssupports thethe editors'editors' claimclaim thatthat thethe bookbook isis 
designeddesigned toto bebe aa usefuluseful texttext inin trainingtraining programsprograms forfor counsellors,counsellors, psychol-psychol


