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TRAINEETRAINEE REACTIONREACTION TOTO VIDEOTAPEVIDEOTAPE ASAS AA 
FEEDBACKFEEDBACK TECHNIQUETECHNIQUE ININ AA 
COUNSELLINGCOUNSELLING PRACTICUMPRACTICUM 

OverOver recentrecent yearsyears aa largelarge literatureliterature devoteddevoted toto thethe improvementimprovement ofof councoun
sellorsellor educationeducation programmesprogrammes hashas accumulated.accumulated. CommitteesCommittees withinwithin thethe 
AmericanAmerican PersonnelPersonnel andand GuidanceGuidance AssociationAssociation (1963,(1963, 1964)1964) havehave laidlaid downdown 
statementsstatements ofof policypolicy forfor counsellorcounsellor preparation.preparation. TheseThese callcall inin partpart forfor anan 
understandingunderstanding ofof thethe philosophyicalphilosophyical andand theoreticaltheoretical issuesissues inin counselling,counselling, aa 
widewide rangerange ofof practicumpracticum experiences,experiences, andand "opportunities"opportunities forfor self-evaluationself-evaluation 
andand thethe developmentdevelopment ofof deeperdeeper selfself understandingunderstanding ........ forfor thethe counsellorcounsellor 
candidates."candidates." (1963,(1963, p.p. 1063).1063). 

InfluentialInfluential writerswriters inin thethe fieldfield havehave alsoalso hadhad muchmuch toto saysay onon thethe subject.subject. 
CarkhuffCarkhuff (1969,(1969, PP 151),151), forfor example,example, proposesproposes thatthat "the"the mostmost effectiveeffective propro
grammesgrammes appearappear toto bebe thosethose thatthat (I)(I) focusfocus uponupon primaryprimary facilitativefacilitative andand 
actionaction orientatedorientated dimensionsdimensions complementedcomplemented byby secondarysecondary dimensionsdimensions inin
volvingvolving potentialpotential preferredpreferred modesmodes ofof treatmenttreatment andand (2)(2) integrateintegrate thethe didacdidac
tic,tic, experientialexperiential andand modelingmodeling aspectsaspects ofof learning".learning". CommonCommon toto mostmost propro
posalsposals forfor improvedimproved counsellorcounsellor educationeducation isis thethe needneed toto integrateintegrate didacticdidactic 
theorytheory withwith observableobservable traineetrainee practicepractice inin relatingrelating toto aa client.client. ConsiderableConsiderable 
behaviouralbehavioural changechange isis requiredrequired ofof manymany neophyteneophyte counsellorscounsellors becausebecause traineetrainee
perceived,perceived, andand trainer-observedtrainer-observed counsellingcounselling abilityability maymay bebe inconsistentinconsistent withwith 
eacheach otherother andand withwith thethe qualityquality ofof performanceperformance consideredconsidered desirabledesirable byby 
coursecourse objectives.objectives. 

FestingerFestinger (1957)(1957) refersrefers toto thethe situationsituation inin whichwhich one'sone's observableobservable bebe
haviourhaviour andand one'sone's subjectivesubjective perceptionperception ofof thatthat behaviourbehaviour areare discrepantdiscrepant asas 
aa statestate ofof dissonance.dissonance. WhenWhen aa personperson isis mademade awareaware ofof thethe discrepancy,discrepancy, thethe 
statestate ofof dissonancedissonance experiencedexperienced willwill leadlead toto behaviourbehaviour change.change. RokeachRokeach 
(( 1968)1968) hashas inducedinduced dissoncedissonce toto activateactivate changeschanges inin attitudesattitudes andand values.values. 
OneOne meansmeans ofof invokinginvoking aa statestate ofof dissonancedissonance isis toto provideprovide objectiveobjective feedfeed
backback ofof relevantrelevant behaviour.behaviour. Tuckman,Tuckman, KendrickKendrick andand HymanHyman (1969,(1969, PP 616)616) 
demonstrateddemonstrated thatthat "the"the behaviourbehaviour andand perceptionperception ofof experiencedexperienced in-servicein-service 
teachersteachers cancan bebe changedchanged byby invokinginvoking aa discrepancydiscrepancy betweenbetween aa teacher'steacher's 
observedobserved behaviourbehaviour andand hishis ownown self-perceptionself-perception ofof hishis behaviour,behaviour, andand thenthen 
makingmaking himhim awareaware ofof thisthis discrepancydiscrepancy viavia verbalverbal feedback".feedback". 

DrawingDrawing fromfrom suchsuch pastpast researchresearch findingsfindings andand authoritativeauthoritative positionposition 
papers,papers, thethe provisionprovision ofof accurateaccurate feedbackfeedback waswas undertakenundertaken inin aa counsellorcounsellor 
educationeducation programmeprogramme inin anan attemptattempt toto integrateintegrate counsellingcounselling theorytheory withwith 
practice.practice. VideotapeVideotape waswas usedused asas thethe preferredpreferred feedbackfeedback medium.medium. 

TraineeTrainee reactionreaction toto thethe videotapevideotape feedbackfeedback experienceexperience waswas evaluatedevaluated inin 
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anan attemptattempt firstly,firstly, toto obtainobtain aa measuremeasure ofof acceptanceacceptance ofof thisthis mediummedium inin aa 
counsellorcounsellor trainingtraining programmeprogramme andand secondly,secondly, toto notenote whetherwhether traineetrainee perper
ceptionsceptions ofof theirtheir counsellingcounselling skillsskills andand ofof theirtheir clientsclients changedchanged asas aa resultresult ofof 
thethe statestate ofof dissonancedissonance invokedinvoked byby providingproviding visualvisual andand auditoryauditory feedback.feedback. 
SubjectsSubjects 

TheThe SsSs werewere 5858 ofof 6060 schoolschool teachersteachers whowho enrolledenrolled inin aa counsellorcounsellor 
trainingtraining programmeprogramme leadingleading toto provincialprovincial certificationcertification asas SchoolSchool guidanceguidance 
counsellors.counsellors. ThereThere werewere 3131 malesmales andand 2727 females,females, withwith anan averageaverage ageage ofof 
3232 years.years. MeanMean teachingteaching experienceexperience forfor thethe SsSs waswas 8.838.83 yearsyears butbut experienceexperience 
inin counsellingcounselling positionspositions waswas limited.limited. WorkWork asas full-timefull-time counsellorscounsellors averagedaveraged 
0.150.15 yearsyears andand asas part-timepart-time counsellors,counsellors, 1.41.4 years.years. TheThe SsSs werewere drawndrawn fromfrom 
aa varietyvariety ofof schools:schools: tenten fromfrom JuniorJunior Public,Public, twelvetwelve fromfrom Junior-SeniorJunior-Senior 
Public,Public, tenten fromfrom SeniorSenior Public,Public, twotwo fromfrom JuniorJunior HighHigh Schools,Schools, 1919 fromfrom 
SecondarySecondary Schools,Schools, andand fivefive fromfrom SpecialistSpecialist Schools.Schools. 
MethodMethod 

TheThe programmeprogramme consistedconsisted ofof aa corecore lecturelecture seriesseries onon thethe philosophy,philosophy, 
theorytheory andand practicepractice ofof counselling,counselling, withwith regularregular weeklyweekly seminarseminar sessionssessions 
devoteddevoted toto audio-tapeaudio-tape analysis.analysis. AsAs aa coursecourse requirement,requirement, eacheach SS completedcompleted 
aa 20-3020-30 minuteminute counsellingcounselling interviewinterview withwith aa clientclient chosenchosen byby thethe traineetrainee 
fromfrom hishis oror herher school.school. AnAn experiencedexperienced counsellorcounsellor mademade notesnotes onon eacheach interinter
view.view. FourFour trainees,trainees, togethertogether withwith thethe experiencedexperienced counsellorcounsellor (who(who actedacted asas 
catalystcatalyst andand resourceresource person)person) attendedattended aa playbackplayback sessionsession aa weekweek afterafter thethe 
tapingtaping waswas completed.completed. DuringDuring playback,playback, thethe tapetape waswas stoppedstopped atat thethe requestrequest 
ofof thethe leaderleader oror aa traineetrainee toto facilitatefacilitate thethe analysisanalysis ofof thethe counsellingcounselling processprocess 
inin thethe lightlight ofof theoreticaltheoretical issuesissues beingbeing raisedraised inin thethe parallelparallel lecturelecture series.series. 
ResponsesResponses highlyhighly valuedvalued inin counsellingcounselling theorytheory werewere rewarded,rewarded, whilewhile alteralter
nativesnatives werewere exploredexplored whenwhen aa poorpoor responseresponse waswas noted.noted. 

TABLETABLE 11 

EFFECTEFFECT OFOF NERVOUSNESSNERVOUSNESS ONON AA VIDEOTAPEDVIDEOTAPED 
COUNSELLINGCOUNSELLING INTERVIEWINTERVIEW 

LevelLevel IndicatedIndicated 

NervousnessNervousness BeforeBefore 
(Low)(Low) II 

77 
22 

1616 
33 
88 

44 
IIII 

55 
99 

66 
44 

77 (High)(High) 
33 

XX NN 
3.43.4 5858 

InterviewInterview 
NervousnessNervousness DuringDuring 

InterviewInterview 
IIII 2020 1313 44 55 55 00 2.72.7 5858 

EffectEffect ofof NervousnessNervousness IIII 1919 1313 55 44 44 22 2.92.9 5858 

ForFor thethe purposepurpose ofof thisthis programme,programme, aa counsellingcounselling officeoffice waswas fittedfitted withwith 
aa largelarge rug,rug, andand withwith drapesdrapes onon allall walls,walls, toto enhanceenhance thethe soundsound qualityquality forfor 
recording.recording. ItIt waswas comfortablycomfortably furnishedfurnished withwith anan occasionaloccasional table,table, twotwo chairschairs 
andand aa lamp,lamp, inin whichwhich waswas concealedconcealed aa sensitivesensitive microphone.microphone. AA floodlightfloodlight 
waswas bouncedbounced offoff thethe ceilingceiling toto supplementsupplement normalnormal fluorescentfluorescent illumination.illumination. 
(see(see figurefigure I.)I.) 

AnAn adjacentadjacent officeoffice waswas usedused asas thethe recordingrecording andand observationobservation room.room. AA 
clearclear glassglass windowwindow betweenbetween thethe officesoffices allowedallowed sufficientsufficient lightlight forfor thethe 
camerascameras toto recordrecord aa sharpsharp picture,picture, whilewhile sealingsealing thethe interviewinterview roomroom offoff fromfrom 
equipmentequipment noise.noise. LocatedLocated inin thethe equipmentequipment roomroom werewere twotwo camerascameras mountedmounted 
onon tripods,tripods, placedplaced diagonallydiagonally oppositeopposite counsellorcounsellor andand client.client. AdjustmentAdjustment ofof 
cameracamera angles,angles, zoomzoom lenses,lenses, andand specialspecial effectseffects generator,generator, permittedpermitted aa varietyvariety 
ofof viewingviewing combinations.combinations. ThreeThree controlcontrol monitorsmonitors (one(one forfor eacheach cameracamera andand 
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FIGURE 1� 
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oneone forfor thethe picturepicture beingbeing recorded),recorded), aa specialspecial effectseffects generatorgenerator (permitting(permitting 
splitsplit screenscreen image),image), oneone videotapevideotape recorderrecorder andand aa quantityquantity ofof reusablereusable 1"1" 
videotapesvideotapes completedcompleted thethe inventory.inventory. 

AA thirdthird officeoffice waswas usedused asas aa play-backplay-back roomroom inin whichwhich waswas placedplaced aa 
videotapevideotape play-backplay-back unitunit andand monitor.monitor. AA techniciantechnician waswas hiredhired toto prepareprepare 
equipment,equipment, organizeorganize tapestapes andand toto actact asas cameraman.cameraman. 

SixSix weeksweeks followingfollowing thethe conclusionconclusion ofof thethe course,course, aa questionairequestionaire waswas 
mailedmailed toto candidatescandidates toto investigateinvestigate thethe issuesissues citedcited earlier.earlier. FiftyFifty eighteight ofof thethe 
6060 traineestrainees returnedreturned thethe questionaire.questionaire. 
ResultsResults 

AA concernconcern oftenoften raisedraised inin videotapingvideotaping traineetrainee counsellorscounsellors isis thatthat thethe 
anxietyanxiety ofof bothboth counsellorcounsellor andand clientclient inin thethe interviewinterview maymay bebe raisedraised suffisuffi
cientlyciently toto produceproduce anan abnormalabnormal relationship.relationship. ToTo investigateinvestigate thisthis contention,contention, 
traineestrainees werewere askedasked toto estimateestimate onon aa sevenseven pointpoint scalescale I)I) thethe degreedegree ofof 
nervousnessnervousness experiencedexperienced beforebefore thethe interview,interview, 2)2) thethe degreedegree ofof nervousnessnervousness 
experiencedexperienced duringduring thethe interview,interview, andand 3)3) thethe debilitatingdebilitating effecteffect ofof nervousnervous
nessness onon thethe counsellingcounselling process.process. 

TheThe responsesresponses (summarized(summarized inin TableTable I)I) indicateindicate thatthat traineestrainees werewere 
moderatelymoderately nervousnervous beforebefore thethe interview,interview, butbut thatthat thethe levellevel ofof nervousnessnervousness 
significantlysignificantly decreaseddecreased (.05(.05 level)level) asas thethe interviewinterview progressed.progressed. TraineesTrainees feltfelt 
thatthat nervousnessnervousness diddid notnot affectaffect theirtheir performanceperformance inin thethe interviewinterview toto anyany 
greatgreat extentextent (mean(mean ofof 2.92.9 onon aa sevenseven pointpoint scalescale rangingranging fromfrom "no"no effect"effect" 
toto "very"very greatgreat effect").effect"). 

AnAn attemptattempt waswas mademade toto reducereduce anxietyanxiety byby makingmaking thethe videotapedvideotaped interinter
viewview aa coursecourse requirementrequirement independentindependent ofof coursecourse gradings.gradings. RoulxRoulx (1969)(1969) 
hadhad reportedreported thatthat thethe expectedexpected reactionreaction ofof aa supervisorsupervisor engenderedengendered moremore 
physiologicalphysiological distressdistress thanthan diddid thethe actualactual ordealordeal ofof completingcompleting anan audioaudio
tapedtaped interview.interview. InIn thethe presentpresent study,study, SsSs indicatedindicated thatthat nervousnessnervousness wouldwould 
bebe increasedincreased byby pressurespressures ofof gradinggrading (mean(mean 3.93.9 onon aa 77 pointpoint scale)scale) andand 3434 
ofof 5858 indicatedindicated aa preferencepreference forfor thethe experienceexperience toto remainremain non-evaluative.non-evaluative. 

TheThe secondsecond majormajor areaarea ofof investigationinvestigation waswas thethe discrepancydiscrepancy betweenbetween 
trainee-expectedtrainee-expected counsellingcounselling effectivenesseffectiveness beforebefore thethe videotapedvideotaped interviewinterview 
andand trainee-perceivedtrainee-perceived effectivenesseffectiveness followingfollowing feedback.feedback. SsSs werewere askedasked toto raterate 
theirtheir expectedexpected levellevel ofof performanceperformance beforebefore thethe videotapedvideotaped sessionsession onon aa sevenseven 
pointpoint effectivenesseffectiveness dimension.dimension. SsSs reportedreported aa meanmean expectedexpected effectivenesseffectiveness 
levellevel ofof 3.7.3.7. TheThe reportedreported effectivenesseffectiveness levellevel followingfollowing feedbackfeedback waswas 3.8,3.8, 
aa marginal,marginal, butbut insignificantinsignificant increase.increase. 

TABLETABLE 22 

EXPECTEDEXPECTED EFFECTIVENESSEFFECTIVENESS BEFOREBEFORE VIDEOTAPINGVIDEOTAPING ANDAND� 
PERCEIVEDPERCEIVED EFFECTIVENESSEFFECTIVENESS AFTERAFTER FEEDBACKFEEDBACK� 

LevelLevel IndicatedIndicated 
(Low)(Low) II 22 33 44 55 66 77 (High)(High) XX S"S" NN 

ExpectedExpected EffectivenessEffectiveness 33 77 1515 2020 99 33 II 3.73.7 1.631.63 5858 
BeforeBefore VideotapingVideotaping 

PerceivedPerceived EffectivenessEffectiveness 55 99 1010 1212 1010 1111 00 3.83.8 2.762.76 5757 
AfterAfter FeedbackFeedback 

AA markedmarked increaseincrease inin thethe scatterscatter ofof thethe scoresscores waswas noted,noted, however,however, afterafter 
feedback.feedback. (see(see TableTable 2)2) PrePre interviewinterview ratingrating variancevariance waswas 1.63.1.63. PostPost feedfeed
backback ratingrating variancevariance waswas 2.76,2.76, aa differencedifference significantsignificant atat thethe 0.50.5 levellevel usingusing 
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anan FF testtest ofof significancesignificance betweenbetween variances.variances. ItIt isis apparentapparent thatthat aa statestate ofof 
dissonancedissonance waswas invokedinvoked byby thethe feedbackfeedback experience,experience, causingcausing traineestrainees toto raterate 
theirtheir counsellingcounselling abilityability furtherfurther awayaway fromfrom thethe meanmean inin eithereither aa positivepositive oror 
negativenegative direction.direction. OneOne thirdthird (20),(20), ofof thethe traineestrainees foundfound theirtheir effectivenesseffectiveness 
asas perceivedperceived duringduring playbackplayback greatergreater thanthan expected,expected, oneone thirdthird (18)(18) foundfound 
nono change,change, andand oneone thirdthird (19)(19) foundfound theirtheir effectivenesseffectiveness toto bebe lessless thanthan exex
pected.pected. 

TheThe thirdthird areaarea ofof investigationinvestigation showedshowed thatthat traineestrainees perceivedperceived improveimprove
mentment inin theirtheir counsellingcounselling effectivenesseffectiveness followingfollowing thethe videotapingvideotaping experience.experience. 
Fifty-twoFifty-two respondentsrespondents ratedrated theirtheir improvementimprovement betweenbetween "two""two" andand "seven""seven" 
onon aa sevenseven pointpoint scale.scale. TheThe meanmean levellevel reportedreported waswas 4.4.4.4. ThreeThree SsSs diddid notnot 
respondrespond toto thethe question,question, andand threethree reportedreported minimalminimal improvement.improvement. (see(see 
TableTable 3)3) OneOne SS indicatedindicated thatthat hishis counsellingcounselling hadhad worsenedworsened asas aa resultresult ofof 
thethe experienceexperience (a(a ratingrating ofof "four")"four") whilewhile 5757 othersothers indicatedindicated thatthat theirtheir 
counsellingcounselling waswas "no"no worse."worse." 

TABLETABLE 33 

CHANGESCHANGES ININ COUNSELLINGCOUNSELLING SKILLSSKILLS FOLLOWINGFOLLOWING PLAYBACKPLAYBACK 

LevelLevel IndicatedIndicated 

LevelLevel ofof 

(Low)(Low) 
(No(No
improve-improve
ment)ment) 

II 
33 

22 
44 

33 
77 

44 
1313 

55 
1212 

66 
1313 

77 
33 (Much(Much

improve-improve
ment)ment) 

S'S' NN 
4.34.3 5555 

ImprovementImprovement
inin CounsellingCounselling 
asas aa resultresult ofof 
videotapevideotape
experienceexperience 

(No(No 
Worse)Worse) 

5757 00 00 00 00 oo (Much(Much
Worse)Worse) 

1.01.0 5858 

TheThe didactic,didactic, theoreticaltheoretical sectionsection ofof thethe coursecourse placedplaced heavyheavy emphasisemphasis 
onon improvingimproving traineetrainee awarenessawareness ofof clientclient verbalverbal andand non-verbalnon-verbal responses.responses. 
ToTo furtherfurther assessassess thethe usefulnessusefulness ofof feedbackfeedback forfor integratingintegrating counsellingcounselling 
theorytheory withwith practice,practice, SsSs werewere askedasked toto raterate anyany changechange inin theirtheir perceptionperception 
ofof clientsclients thatthat hadhad occurredoccurred asas aa resultresult ofof thethe videotapevideotape feedback.feedback. ElevenEleven 
reportedreported thatthat nono changechange hadhad takentaken placeplace butbut 4646 notednoted somesome positivepositive change.change. 
AA meanmean changechange levellevel ofof 3.73.7 onon aa sevenseven pointpoint scalescale waswas reported.reported. AA ratingrating 
ofof thethe generalgeneral usefulnessusefulness ofof thethe videotapedvideotaped interviewinterview andand thethe feedbackfeedback propro
videdvided indicatedindicated aa meanmean satisfactionsatisfaction levellevel ofof 5.65.6 onon aa sevenseven pointpoint scale.scale. OnlyOnly 
oneone traineetrainee ratedrated thethe experienceexperience asas notnot atat allall useful.useful. 
DiscussionDiscussion 

TraineeTrainee counsellorscounsellors areare anan importantimportant sourcesource ofof programmeprogramme evaluationevaluation 
andand theirtheir reactionsreactions toto experimentalexperimental innovationsinnovations shouldshould bebe consideredconsidered anan 
integralintegral partpart ofof developingdeveloping newnew approachesapproaches toto counsellorcounsellor education.education. DespiteDespite 
thethe methodologicalmethodological weaknessesweaknesses ofof thisthis postpost evaluativeevaluative study,study, thethe datadata yieldedyielded 
provideprovide somesome suggestionssuggestions forfor counsellorcounsellor educators.educators. 

ItIt isis apparentapparent thatthat thethe videotapingvideotaping ofof atat leastleast oneone interviewinterview duringduring traintrain
inging waswas consideredconsidered veryvery usefuluseful byby thethe Ss.Ss. ManyMany indicatedindicated thatthat moremore thanthan 
oneone interviewinterview shouldshould bebe videotapedvideotaped andand somesome recommendedrecommended asas manymany asas fivefive 
oror six.six. AA preferencepreference waswas shownshown forfor thethe interviewinterview toto bebe anan ungradedungraded requirerequire
mentment ofof aa course.course. ItIt waswas apparentapparent thatthat anxiety,anxiety, whichwhich otherwiseotherwise waswas notnot 
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debilitating,debilitating, wouldwould bebe raisedraised considerablyconsiderably byby usingusing thethe videotapevideotape forfor evaluevalu
ativeative purposes.purposes. 

ByBy providingproviding accurateaccurate audioaudio andand visualvisual feedback,feedback, aa statestate ofof dissonancedissonance 
waswas invoked.invoked. 5s5s ratedrated theirtheir counsellingcounselling abilityability significantlysignificantly higherhigher oror lowerlower 
afterafter feedbackfeedback thanthan theythey hadhad expected.expected. InIn thethe presentpresent study,study, 5s5s reportedreported 
increasedincreased counsellingcounselling effectivenesseffectiveness inin theirtheir schoolsschools followingfollowing playbackplayback andand 
alsoalso notednoted anan increasedincreased accuracyaccuracy inin theirtheir perceptionperception ofof clients.clients. 

ItIt maymay bebe concludedconcluded therefore,therefore, thatthat thethe traineetrainee counsellorscounsellors inin thisthis studystudy 
perceivedperceived aa greatgreat dealdeal ofof valuevalue inin thethe useuse ofof videotapevideotape asas aa feedbackfeedback techtech
niquenique forfor integratingintegrating counsellingcounselling theorytheory withwith practice.practice. 
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