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a n d transformations w h i c h are o c c u r r i n g wi th in social sciences, society a n d 
app l i ed d isc ip l ines such as counse l l i ng a n d therapy. It shou ld prove o f 
special value to researchers a n d supervisors o f research w h o are w o r k i n g to 
revise, deconstruct, a n d reconstruct research methods a n d purposes to meet 
the needs a n d relevance claims o f the pos tmodern era. 
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Reviewed by: R o n a l d Warne r . 

A classic is a classic even i f it takes a year o r two to discover it. Talley's study is a 
must for counsel lors a n d may be a classic. T h e interest i n briefer a n d more 
cost-effective models o f psychotherapy is increasingly attractive for many 
agencies a n d c l i n i c s — i n c l u d i n g university counse l l i ng cen t res—fac ing the 
chal lenge o f p r o v i d i n g quali ty service i n an era o f increas ing demands a n d 
d i m i n i s h i n g resources. Jo seph Talley's book is an impor tan t con t r i bu t i on to 
the b r i e f therapy ou tcome l i terature because it is the most scientif ically 
r igorous study, that this wri ter has examined , o f the effectiveness o f treat­
ment at the lower e n d (number o f sessions) o f the b r i e f therapy c o n t i n u u m 
range. 

Talley's con t r i bu t i on to the psychotherapeut ic ou tcome li terature is that 
he provides r igorous e m p i r i c a l evidence (beyond c l ient satisfaction) o f the 
effectiveness o f treatment lasting f rom one to seven sessions. T h e research 
design i n c l u d e d con t ro l groups, a n d psychometr ic indicators o f therapeutic 
change, as well as a sophist icated measure o f c l ient satisfaction. T h i s study, 
under taken at D u k e Univers i ty C o u n s e l l i n g and Psychological Services C e n ­
tre, involved 95 clients (who received a mean o f 2.4 sessions) a n d 12 
therapists wi th a p r edominan t ly psychodynamic treatment style. T h e re­
search design e m p l o y e d a r a n d o m con t ro l g roup as wel l as two compar i son 
groups, a n d u t i l i zed four psychometr ic instruments; the Z u n g Self-Rating 
Depress ion Scale, the Z u n g Self-Rating Anx ie ty Scale, the V i sua l A n a l o g u e 
Depress ion a n d A n x i e t y Scales, a n d the Beck Depress ion Inventory. A l s o 
incorpora ted in to this design was a 16-item C l i e n t Satisfaction Index. 

T h e pre-treatment adminis t ra t ion o f these depression a n d anxiety symp­
tom or ien ted scales ind ica ted significantly h igher scores for the c l i n i c a l 
g roup than for the con t ro l a n d compar i son groups. A n d at post-treatment 
there was no significant difference between groups o n any o f these meas-
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ures. S imi la r ly the pre-post treatment scores for the c l i n i ca l g roup ind ica ted 
significant reduct ions i n depression a n d anxiety symptoms. A l s o as meas­
u r e d by these scales, no effects o f very b r i e f therapy were f o u n d for c l ient age 
and gender, therapist gender a n d exper ience ( i nc lud ing therapist gender x 
exper ience in te rac t ion) . N o r d i d the findings show a positive l inear re la t ion­
ship between n u m b e r o f sessions at tended a n d symptom reduc t ion . 

Two chapters are devoted to p r o v i d i n g very deta i led a n d tho rough discus­
sion o f the results a n d evaluat ion o f these psychometr ic instruments i n c l u d ­
ing l i terature reviews, gender a n d sample g roup effects, screening a n d 
pre/post- t reatment measures. A n y o n e cons ide r ing us ing these instruments 
w o u l d be wel l advised to examine these chapters carefully for the wealth o f 
in fo rma t ion p rov ided . 

T h e second ou tcome measure e m p l o y e d i n assessing the effectiveness o f 
the very b r i e f therapy was the C l i e n t Satisfaction Index. T h e 16 items o f this 
i ndex (i.e., componen t s o f counse l l i ng such as increased unders tanding , 
fee l ing comfortable wi th the counsel lor , counse l lo r appear ing au then t i c / 
real, etc.) were h igh ly corre la ted wi th overal l satisfaction for a l l gender / age 
groups wi th the excep t ion o f one (i.e., "The counse l lo r encouraged me to 
discuss my feelings that I m igh t have about h i m / h e r d u r i n g the sessions" 
p. 130). 

Talley reports that the most unexpec ted finding was that the single i tem 
that best p red ic ted satisfaction with treatment was, "the counse l lo r encour­
aged me to believe that I c o u l d improve my situation," a n d this i t em ac­
coun ted for 68% o f the variance! As Talley points out, this finding was 
unexpec ted because it is "not a salient part o f insight o r ien ted psycho-
dynamic theroies o f b r i e f psychotherapy" (p. 65) . Th i s i t em is m u c h more a 
part o f cogni t ive-behavioural models . 

T h e major cr i t ic i sm o f Talley, i n this reviewer's o p i n i o n , is that the author 
d i d not first subject this study to j o u r n a l peer review before book publ ica­
t ion . Nevertheless, this well-written r igorous study makes an impor tan t con­
t r ibu t ion to the knowledge base o f psychotherapy outcomes; "—even a 
l i m i t e d a m o u n t o f psychotherapy can be he lpfu l to a g o o d many people" 
(p. v i i , f rom the F o r e w o r d o f the b o o k by the d is t inguished professor o f 
psychology, H a n s St rupp) . T h i s reviewer h igh ly r ecommends Talley's b o o k 
to pract i t ioners a n d researchers w h o have an interest i n b r i e f or very b r i e f 
therapy. 


