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presented three specific strategies, each with case examples. Of ten i n other 
sections o f the book , this reader was left wish ing for m o r e examples. M o v i n g 
o n to p r o b l e m ident i f ica t ion , C o n o l e y a n d C o n o l e y c o m m e n t that "The 
process . . . is m o r e diff icul t than most consultants bel ieve" (p. 53) but then 
do no t deal wi th it further, leaving one to wonde r about issues, pitfalls a n d 
strategies. A n o t h e r sect ion o n consu l t ing for organiza t ional change suggests 
the efficacy o f teaching c l ien t groups self-analysis as a means o f o v e r c o m i n g 
the ineffectiveness o f a consul tant t rying to be bo th exper t observer a n d 
interpreter. Perhaps this m igh t be a sk i l l to be used i n assisting wi th p r o b l e m 
ident i f ica t ion . 

C o n s u l t i n g for macrosystem change wi l l be o f par t icular interest to those 
w o r k i n g wi th d isabled c h i l d r e n o r involved i n p lacement decisions. T h e 
chapter begins wi th a ch i ld -or ien ted overview o f the law a n d its interpreta
t ion , i n c l u d i n g precedents f rom l i t iga t ion . A l t h o u g h obviously based o n 
A m e r i c a n statutes a n d legal processes, many o f the examples wi l l be fami l ia r 
i n nature to Canadians . Consul tants are cau t ioned about the need to work 
wi th in a framework o f due process, a n d are encouraged to use their t r a in ing 
to he lp people work together, to negotiate a m o n g the stakeholders, a n d to 
foster partnerships wi th parents. 

In a t ime o f po l i t i ca l eulogies about "grass-roots dec i s ion m a k i n g " it is 
interest ing to read the statement, "Change, elusive as it is, proceeds more 
smooth ly f rom the top d o w n " (p. 83) . C o n o l e y a n d C o n o l e y offer a straight
forward presentat ion o f the ro le o f the consultant i n faci l i ta t ing organiza
t ional change. Organ iza t i ona l boundar ies , the "focus o n yesterday," a n d the 
pros a n d cons o f in te rna l consultants are a l l dealt with . Consul tants are 
warned about b e i n g so ideo log ica l ly focused that they are w i l l i n g to inter
vene regardless o f the organiza t iona l possibili t ies for success. 

T h e final chapter o n the consul tant as trainer recognizes that t r a in ing is 
u n l i k e l y to be in f luen t ia l unless it is a c c o m p a n i e d by follow-up consul ta t ion , 
a statement that is pragmatic but that c o u l d be perce ived as somewhat self-
serving w h e n made by a consul tant seeking a contract. 

School Consultation: Practice and Training, Second Edition provides a concise 
overview o f the topic . Exce l l en t as a textbook o r "first read," the b o o k may be 
f o u n d somewhat l i m i t e d by pract i t ioners w h o have a g o o d grasp o f the 
essentials o f w o r k i n g wi th various groups i n a schoo l setting. As such, it st i l l 
offers useful reminders ; often those o f us i n the field can become so focused 
o n outcomes that we neglect to apply the process knowledge we have as 
counsel lors . 
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Canadian Journal of Counsel l ing/Revue canadienne de counseling/1997, Vol. 31:2 165 

Universi ty 's Cen t re for Qual i ta t ive Research. T h e contr ibutors are all wel l -
k n o w n researchers a n d writers i n what I th ink o f as the movement for a 
psychology suited for the twenty-first century. In humani t ies , art a n d phi loso
phy, the w o r l d we are m o v i n g into is often descr ibed as "postmodern." T h i s 
term is ambiguous a n d de f ined i n many different ways. In fact it is consistent 
wi th pos tmodern thought to resist any once a n d for al l t ime def in i t ion . T h e 
essays i n this b o o k exp lore the possibil i t ies for a d i sc ip l ine o f psychology i n 
the context o f a pos tmodern wor ld ; a n d explore how psychologica l t h i n k i n g 
has to change i n o rde r to become adequate for mee t ing the challenges 
posed by life i n pos tmode rn cul ture . 

Readers w h o are interested i n how the pa rad igm shift i n the sciences as 
ident i f ied by K u h n (1970) is finally b e g i n n i n g to migrate in to the social 
sciences, i n c l u d i n g psychology a n d its appl ica t ions such as counse l l i ng a n d 
therapy, w i l l find this a very c o m p e l l i n g co l l ec t ion o f essays. I f ound al l o f the 
essays o f interest to myself as a researcher, writer a n d counse l lor educator. 
E a c h reader w i l l p robab ly r e spond to different essays i n different ways. 
However, I w i l l single out one w h i c h I f o u n d par t icular ly provocative. 

Th i s is an essay o n "pos tmodern ism a n d h u m a n sciences" by Patti La the r 
who teaches quali tative research a n d feminist pedagogy at O h i o State U n i 
versity. Just a year ear l ier than the pub l i c a t i on o f the present essay, Patti 
Lather ' s (1991) b r i l l i an t book , Getting Smart, o p e n e d up new l ines o f think
ing about emancipa tory research a n d practice impor tan t i n bo th psychology 
a n d educa t ion . In research a n d i n practice, how d o we move f rom ou r 
positivist p reoccupa t ions wi th "truth" toward the product ivi ty o f language 
wi th in what B a k h t i n (1981:358) has te rmed "the f raming au thor ia l con
text?" L a t h e r poses further questions for us: 

• i n o u r research how d o we frame m e a n i n g possibilities rather than 
c los ing them off? 

• how d o we create mul t i -voiced, mul t i -centred texts f rom ou r data? 

• how d o we deconstruct a n d reveal the ways i n which ou r own desires as 
emancipa tory enquir ies shape the texts we create? 

• why d o we do research? T o give voice to subjugated knowledge? As 
another vers ion o f wr i t i ng ou r self? T o capitalize o n ou r p r iv i l eged 
pos i t ion i n academe to further ou r own careers and wealth? 

• what can we do i n research a n d pract ice to increase the reflexive process 
lays o p e n ou r easy a n d often mindless use o f " imposed a n d p rov ided 
forms"? 

L a t h e r sees pract ice as an "engine o f i nnova t ion" and argues that the 
legi t imacy o f knowledge depends u p o n its descent down f rom theory into 
the level o f pract ice a n d b e c o m i n g i m m a n e n t i n it. In this regard, Lather ' s 
pos i t ion is quite s imi lar to another contr ibutor , D o n a l d P o l k i n g h o m e who 
writes: "the c r i t e r ion for acceptabil i ty o f a knowledge c l a im is the fruitfulness 
o f its i m p l e m e n t a t i o n . . . the epis temology o f practised has shifted f rom 
metaphors o f correctness to those o f ut i l i ty" (p. 162). 

I r e c o m m e n d this vo lume o f essays as s t imula t ing read ing for anyone who 
is t rying to keep up wi th , a n d c o m p r e h e n d , the r a p i d and complex changes 
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a n d transformations w h i c h are o c c u r r i n g wi th in social sciences, society a n d 
app l i ed d isc ip l ines such as counse l l i ng a n d therapy. It shou ld prove o f 
special value to researchers a n d supervisors o f research w h o are w o r k i n g to 
revise, deconstruct, a n d reconstruct research methods a n d purposes to meet 
the needs a n d relevance claims o f the pos tmodern era. 
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Reviewed by: R o n a l d Warne r . 

A classic is a classic even i f it takes a year o r two to discover it. Talley's study is a 
must for counsel lors a n d may be a classic. T h e interest i n briefer a n d more 
cost-effective models o f psychotherapy is increasingly attractive for many 
agencies a n d c l i n i c s — i n c l u d i n g university counse l l i ng cen t res—fac ing the 
chal lenge o f p r o v i d i n g quali ty service i n an era o f increas ing demands a n d 
d i m i n i s h i n g resources. Jo seph Talley's book is an impor tan t con t r i bu t i on to 
the b r i e f therapy ou tcome l i terature because it is the most scientif ically 
r igorous study, that this wri ter has examined , o f the effectiveness o f treat
ment at the lower e n d (number o f sessions) o f the b r i e f therapy c o n t i n u u m 
range. 

Talley's con t r i bu t i on to the psychotherapeut ic ou tcome li terature is that 
he provides r igorous e m p i r i c a l evidence (beyond c l ient satisfaction) o f the 
effectiveness o f treatment lasting f rom one to seven sessions. T h e research 
design i n c l u d e d con t ro l groups, a n d psychometr ic indicators o f therapeutic 
change, as well as a sophist icated measure o f c l ient satisfaction. T h i s study, 
under taken at D u k e Univers i ty C o u n s e l l i n g and Psychological Services C e n 
tre, involved 95 clients (who received a mean o f 2.4 sessions) a n d 12 
therapists wi th a p r edominan t ly psychodynamic treatment style. T h e re
search design e m p l o y e d a r a n d o m con t ro l g roup as wel l as two compar i son 
groups, a n d u t i l i zed four psychometr ic instruments; the Z u n g Self-Rating 
Depress ion Scale, the Z u n g Self-Rating Anx ie ty Scale, the V i sua l A n a l o g u e 
Depress ion a n d A n x i e t y Scales, a n d the Beck Depress ion Inventory. A l s o 
incorpora ted in to this design was a 16-item C l i e n t Satisfaction Index. 

T h e pre-treatment adminis t ra t ion o f these depression a n d anxiety symp
tom or ien ted scales ind ica ted significantly h igher scores for the c l i n i c a l 
g roup than for the con t ro l a n d compar i son groups. A n d at post-treatment 
there was no significant difference between groups o n any o f these meas-


